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Richards-Wilcox appoints  
new CEO, president, and  
vice president 
In October, Raynor 
announced that Ray 
Friesen had assumed 
the CEO position 
for Richards-Wilcox 
Canada. Friesen has 
worked in the industry 
for more than 42 years 
and has served as 
president of Richards-
Wilcox for the 
majority of his tenure. 

The company also 
announced that David 
Selby was promoted 
to president after 
serving 10 years as 
vice president for the 
company, and Mike 
Maguire was promoted 
to vice president of 
sales for Richards-
Wilcox Canada. 
Maguire previously 
worked as director 
of sales for Canada/
International and came 
to RW in 1994.  

Clopay celebrates Allie Cordonnier’s 
“Job of a Lifetime” 
In September, Clopay’s leadership team hosted a lunch to recognize 
Allie Cordonnier, affectionately known as “employee number 12”, 
for his 55 years of continued service. 

Allie started with the company the day after he graduated from 
high school in 1965 and has worked in almost every department in 
the plant. 

Clopay president Steve Lynch presented Allie and his wife, 
Linda, a framed copy of the article about his “Job of a Lifetime” 
featured in the fall 2019 issue of Door + Access Systems magazine.  

Guardian adds to management team 
In October, Guardian Access & Door Hardware appointed Judith Olson as 
controller and Wen Guo as operations manager, customer services. Both will 
be located at Guardian’s new headquarters in Richardson, Texas. 

Olson is an accounting professional with experience working in the 
import/export, office equipment, and computer distribution industries. She is 
a Certified Public Accountant and holds a CMA certification. 

Guo brings a background in sales services and smart products. 
Previously, he held a sales operations manager position in the solar power 
industry. He is graduate of the University of Arkansas. 

Arrow Tru-Line hires 
engineering manager 
In October, Arrow Tru-Line hired  
Nick Filipovich as engineering  
manager. Previously, Filipovich  
served as engineering manager at  
IAC in Wauseon.

He holds a Toolmaker 
Apprenticeship certification and 
an associate degree in mechanical 
engineering technology from Northwest 
State Community College, and is 

currently pursuing his bachelor’s degree in organizational 
management from Bluffton University.  
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Arrow Tru-Line announces new commodities manager 
In October, Arrow Tru-Line hired Garry Reese as North American commodities manager. Reese 
has worked for seven years as senior sourcing manager of finished goods at Fram Group. Under his 
management, he found $4.6 million in cost savings for the company. 

Reese received his associate degree in mechanical engineering from Owens Community College, and 
his Bachelor of Business Administration degree from the University of Toledo. 

Service Spring appoints new 
service center manager 
In August, Service Spring appointed Paul Matulevich as its new 
Orlando service center manager. Matulevich has worked in the 
Orlando area and in the door industry for more than 10 years. 

Former Orlando service center manager Rob Treen will 
be responsible for setting up new service center locations 
nationwide in his new position.  

Reese

Rob Treen (on the right) handing the Orlando Service Center keys to  
Paul Matulevich (on the left).
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Hörmann hires  
new regional  
sales manager 
In September, Hörmann High 
Performance Doors welcomed Andy 
Trout as its new northeast regional 
sales manager, responsible for 
Connecticut, Delaware, eastern Pennsylvania, New Jersey, 
and West Virginia. Trout has 20 years of experience within 
the industrial sector, including eight years as a regional 
sales manager.  

Richards-Wilcox announces promotions 
In October, Raynor announced that Steve Robinson was promoted to U.S. sales 
manager for Richards-Wilcox Canada. Robinson has served as regional manager 
for RW since 2016 and has worked in the garage door industry since 1991.

In addition, Vivian Mendonca was promoted to regional sales manager, 
southwestern Ontario/International for Richards-Wilcox Canada. Mendonca 
began working at RW in 2001, serving in several roles including customer service 
manager and regional manager for western Canada.  

Arrow Tru-Line names  
quality control manager 

In October, Arrow Tru-Line named 
John Russell as quality control 
manager. Russell has worked 19 
years in the quality department for 
International Automotive Components 
promoting lean manufacturing 
principles. In his new position, he 
will continue to build customer 
relationships and maintain Arrow Tru-
Line’s high commitment to quality. 
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